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1,850,000 
Patients are impacted by medical identity theft. 



41 Billion Dollars 



51% of patients lose trust in their healthcare  
providers as a result of Medical Identity Theft. 

TRUST 



DUPLICATES 
10% of the medical records are duplicates. 



98,000 patients die annually as a Result of  
Medical Errors; the 6th leading cause of DEATH. 



   Build awareness of medical identity theft as a quality-of-care issue.

   Use identity verification software to prevent and monitor suspicious activity.

   Avoid using the patients’ Social Security Number for identification purposes. 

   Ask for two pieces of identification at registration. 

   Look for inconsistencies in the patient record.

   When in doubt, notify medical records and create a temporary Jane Doe/John Doe     
   medical record. 
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What is CrossChx? 

Prevent Fraud Eliminate 
Duplicates 

Improve  
outcomes 



CrossChx provides global, authoritative, and 
comprehensive patient identity resolution 



Patient identities resolved 

4,117,129 



Duplicate medical records detected 

362,222 



95 
% 

Patient acceptance rate 



How does 
it work? 





















CURRENT LIVE CUSTOMERS 
Holzer Health System 

Fairfield County Hospital System 

Marietta Hospital System 

Fremont Memorial 

Mary Rutan Hospital 

Fayette County Hospital 

Wooster Community Hospital 

Wood County Hospital 

Minnie Hamilton Health System 

Lake Health 

Tripoint Medical Center 

Fulton County Hospital 

Bryan Community Hospital 

Roane Community Hospital 

Crystal Clinic 

Major Hospital 

O'Bleness Memorial 

Mercer Health 

Wilson Memorial 









Experts in Healthcare Identity Resolution 

40 employees 

Headquartered in Columbus, Ohio 

Ensuring the right person receives the right care. 

Financially backed by Drive Capital 



Suite 1750 



Ensuring the right person receives the right care. 


