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Care Coordination

Helping doctors, nurses, clinicians, hospitals , practices, 

long-term care, behavioral health and all who care for a 

patient coordinate that care across communities, 

regardless of where the patient is treated.



Elderly patient 

presents with 

cordicobasal 

degeneration and 

frequent falls

PCP Care 

Coordinator 

refers patient to 

LTC

Coordinator initiates 

electronic referral to 

send patient 

demographics, 

medications, labs, 

medical history

LTC receives this 

summary of care via 

secure email (CCDA)

LTC uses information to 

treat patient and to 

coordinate care via secure 

email with PCP Care 

Coordinator., who 

communicates with MD.
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Care Coordination

It is no longer an issue of technology to enable 

care coordination, but the desire of a 

community to enable it and putting the policies 

in place to pay for it.



Electronic Health 
Record Adoption

6,000+ primary care physicians 
adopted EHRs

100% achieved 

Meaningful Use Stage 1

Ohio - $1.035 billion in Medicare 
and Medicaid to 17,000 providers 



Connecting the 
ommunity

Total Contracted Hospitals: 

143

Green: CliniSync Live 

Hospitals

Yellow: In implementation

Blue: HealthBridge Live 

Hospitals (20+)

Almost 90% of hospitals in 

Ohio have committed to an 

HIE. 

Over 87% of 11.5M Ohioans 

are being served.

Connecting the Ohio 
Community
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• 3,040 physicians in 820 practices are live on 

CliniSync.

• 230 long-term, post-acute care facilities are 

contracted and in implementation.

• Our provider directory has 13,200 direct email 

addresses.

Providers & CliniSync



Current

• Delivery of results and 
transcribed reports

• Ability to exchange 
clinical information 
with other providers 
through Direct email 

• Exchange of CCDAs

• Referrals

1st Qtr. 2015

• Community Health 
Record (query & 
search)

• Integrated with 
referrals and Direct 
email

• Notify (alerts)

8

CliniSync Exchange Capabilities
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•Automatically 
receive results and 
reports from 
hospitals

•Transitions of Care 
(CCDA) exchange via 
Direct email

•Electronic referral 
management

•Search for and 
retrieve patient 
information across 
multiple providers 
(Community Health 
Record)

•Notify (alerts)

•Ambulatory &LTC 
Providers publishing 
data for query

Care Coordination



30+ vendors created standard interfaces for 
clients, and we continue to see large vendors 

making sure they meet their customers’ needs.

Interoperability



“Connecting Health and Care for the Nation”

A Shared Nationwide Interoperability Roadmap

Information Exchange:

• 2015:  Adopt a policy and technology allowing “Basic 
Choice” 

• 2021:  Move to “Granular Choice” allowing individuals 
to share specific types of information.

Privacy



Ohio Practice Transformation Network

Transforming Clinical Practices Initiative:
Ohio Practice Transformation Network

This OPTN proposal targets transformation of 6,400 

Ohio clinicians with a $28.6 million award, 

including more than 3,200 primary care and 

specialist clinicians in rural, small, independent and 

underserved practices. 

� CQMS will focus on diabetes, COPD, asthma and heart CQMS will focus on diabetes, COPD, asthma and heart CQMS will focus on diabetes, COPD, asthma and heart CQMS will focus on diabetes, COPD, asthma and heart 

failurefailurefailurefailure

� Reduced hospital utilization and unnecessary testsReduced hospital utilization and unnecessary testsReduced hospital utilization and unnecessary testsReduced hospital utilization and unnecessary tests

� Aligned with SIM grant and other initiativesAligned with SIM grant and other initiativesAligned with SIM grant and other initiativesAligned with SIM grant and other initiatives



Build on Existing 
Initiatives & Investments

Collaborate and leverage existing initiatives 

to complement one another and get a better 

return on investment:

• SIM

• CCPI

• Health Collaboratives in 

Columbus, Cincinnati, 

Cleveland

• EMR and HIE Adoption


